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[Interview with Brent C. James, 
continuous quality improvement 
expert, Intermountain Health Care]. 
Sept. 25, p. 112 

Earn almost 33 percent on your invest- 
ments every year? [Interview with 
Michael DiCarlo, manager of John 
Hancock Special Equities Fund]. 
Oct. 23, p. 101 

Why doctors will take back health care 
[Interview with Princeton health 
economist Uwe Reinhardt]. Dec. 
26, p. 72 
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Doctors rate the big HMOs. Jan. 9, 
p. 114 
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Who says house calls are passe? 
March 13, p. 121 

Turn patient complaints into patient 
pleasers. June 26, p. 74 

Patient Survey: 

A dying practice or a thriving one: 
Patient satisfaction is the key. Aug. 
21, p. 28 

Bedside Manner: What you’re doing 
right—and what you're doing 
wrong. Aug. 21, p. 30 

Medicare Patients: Your biggest fans. 
Aug. 21, p. 44 

Loyalty: Will patients leave you for 
cheaper care? Aug. 21, p. 47 

Physician Extenders: Why patients 
love physician extenders. Aug. 21, 
p. 58 

Convenience: You still have a way to 
go. Aug. 21, p. 68 

Malpractice: Good news: Maipractice 
is not on their minds. Aug. 21, p. 84 

Public Image: What's behind your 
profession’s bad image? Aug. 21, 
p. 98 

The best—and worst—cars doctors 
ever owned. Aug. 21, p. 194 

Doctors struggle to keep their earnings 
up. Sept. 11, p. 184 

What you charge vs. what you're paid. 
Oct. 9, p. 156 

How big is doctors’ prepaid income? 
Oct. 23, p. 172 

Doctors chip away at practice costs. 
Nov. 27, p. 150 

Forecast for doctors: stronger winds of 
change. Dec. 11, p. 160 





MEDICAL PROFESSION 





Wake up, guys! Women doctors are 
here to stay. Feb. 27, p. 18 

Have doctors lost their work ethic? 
Feb. 27, p. 24 

| never knew it hurt so much to be a 
doctor. June 12, p. 99 

Is the Hippocratic oath still relevant? 
June 12, p. 197 

Why medicine is driving doctors crazy. 
July 24, p. 40 

Meningitis outbreak: Mother Nature 
sends a scary message. Aug. 21, 
p. 173 

How a ditchdigger made doctors of his 
daughters. Dec. 11, p. 114 

How | made medicine fun again. 
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Dec. 11, p. 153 
I'm putting patients’ needs first again. 
Dec. 26, p. 69 





OFFICE 





My doctor tenant put me through a 
wringer. April 24, p. 79 

Why your staff needs a manual for han- 
dling phone calls. July 10, p. 105 

Memo to Doonesbury: You got it 
wrong. July 24, p. 83 

Satellites: What groups have learned 
the hard way. Sept. 11, p. 70 





ORGANIZED MEDICINE 





Maybe bigger isn’t better after all. Feb. 
27, p. 55 

Will doctor unions finally take hold? 
July 24, p. 115 

Who's an FP—and why it matters. Oct. 
23, p. 85 





PARTNERSHIPS 





Enticing a new doctor to your practice. 
March 27, p. 91 


PATIENTS 








Euthanasia promises Marcus Welby, 
but gives us Jack Kevorkian. Jan. 9, 
p. 25 

My hometown medical mystery. Jan. 
9, p. 89 

The kiss of the suicidal woman. Feb. 
13, p. 76 

Managed care needn’t come between 
you and your patients. Feb. 27, 
p. 62 

Things | hate to hear patients say. Feb. 
27, p. 73 

Who says house calls are passé? 
March 13, p. 121 

“Dear Doctor, | know you love me. ...” 
March 13, p. 143 

Are you expected to see too many 
patients? March 27, p. 52 

The patient who stunned me on his 
last visit. March 27, p. 142 

Difficult patients are easy if you know 
these techniques. April 10, p. 46 

New strategies for clamping down on 
referrals. April 10, p. 58 

Get patients to really listen. 


April 24, p. 35 

Community health: One doctor can 
make a difference. April 24, p. 96 

When the proctologist is a woman. 
May 22, p. 95 

When a Crown Victoria was the best 
therapy. May 22, p. 163 

A new approach to patient care is 
coming your way. June 12, p. 72 

Turn patient complaints into patient 
pleasers. June 26, p. 74 

Things I hate to hear doctors say. July 
10, p. 82 

Retiring happy: All it takes is some 
kind words. Julv 10, p. 185 

Dropping a bad HMO patient? Do it 
very carefully. Aug. 7, p. 94 

Don't let referrals go sour. Aug. 7, p. 113 

Meningitis outbreak: Mother Nature 
sends a scary message. Aug. 21, 
p. 173 

When the family says, “Don’t tell’— 
don't listen. Sept. 11, p. 69 

Proven ways to win patient compli- 
ance. Sept. 11, p. 82 

“Doctor, what is the name of your mal- 
practice insurer?” Sept. 11, p. 99 

Spotting patients who want illicit 
drugs. Sept. 11, p. 135 

Doctors’ misconceptions about hos- 
pice care. Sept. 25, p. 72 

The lesson of the three-legged dog. 
Sept. 25, p. 90 

The patient who made her doctor sick. 
Sept. 25, p. 99 

“Nothing beats a placebo that works,” 
and seven other golden rules. Sept. 
25, p. 133 

How physicians cope with violent 
patients. Sept. 25, p. 225 

Sometimes stern is the best bedside 
manner. Oct. 9, p. 94 

My “plain people” changed the way | 
practice. Oct. 9, p. 131 

I'm glad I was wrong about these 
patients. Oct. 9, p. 143 

Is that difficult patient faking it? Oct. 9, 
p. 195 

Let’s close the gap between doctors 
and dentists. Oct. 23, p. 33 

What we do about unreasonable 
patients. Oct. 23, p. 111 

The visit is over, but the patient is just 
beginning. Nov. 13, p. 160 

Lessons my centenarians are teaching 
me. Nov. 13, p. 181 











Truly informed consent? Who are we 
kidding? Nov. 13, p. 189 

When a 23-year-old asks to die. Dec. 
11, p. 77 

The patient who ran from the police. 
Dec. 26, p. 54 
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How groups discipline problem doc- 
tors. Jan. 9, p. 45 

Why you get those UR denials. Feb. 
27, p. 75 

Groups get serious about judging their 
doctors. May 8, p. 51 

The new low-back guideline: The best 
you'll get? Aug. 7, p. 161 


PERSONAL FINANCES 








Can't save enough? Try this. Jan. 9, 
p. 96 

Everyone wants to be your AAA. Jan. 
23, p. 105 

I’m a doctor, not a deadbeat. Feb. 13, 
p. 63 

What my dog could tell you about 
Wall Street. Feb. 27, p. 82 

Why | give up medicine three months 
every year. Feb. 27, p. 124 

Forget banks—borrow from your col- 
leagues. May 8, p. 97 

Are you sure you want a custodial 
account? May 22, p. 59 

The biggest financial blunders doctors 
make. June 12, p. 36 

Can your money manager pass this 
test? June 12, p. 136 

Let your computer handle your per- 
sonal finances. July 10, p. 161 

How to listen to an insurance sales 
talk. July 10, p. 215 

The best ways to pass your pension 
along to heirs. July 24, p. 149 

10 fast tracks to an early retirement. 
Aug. 7, p. 75 

Scam artists’ hottest new schemes. 
Sept. 11, p. 38 

Can small funds whip big ones? These 
can. Sept. 25, p. 55 

Net Worth: It’s the starting point. Nov. 
13, p. 38 

Asset Protection: Moves to make 
before you’re sued. Nov. 13, p. 57 

Financial Advisers: What to expect— 
and what not to. Nov. 13, p. 81 


Advice to new doctors: Let Uncle Sam 
pay your school debt. Dec. 26, 
p. 44 





PERSONAL LIFE 





My Rockies vacation took a terrifying 
plunge. Jan. 9, p. 108 

“You mean I’m going to die from this?” 
Jan. 23, p. 68 

“I feared you. I hated you.” Feb. 27, 
p. 69 

“Dear Doctor, I know you love me. ...” 
March 13, p. 143 

“I've finally begun to live.” March 27, 
p. 75 

We survived a silent killer. April 10, 
p. 85 

From street gang to surgeon. May 8, 
p. 67 

The longest day of my life. May 8, 
p. 113 

Tailoring your job to fit your lifestyle. 


May 22, p. 69 

Meet Maddie, the best professor | ever 
had. May 22, p. 79 

I] never knew it hurt so much to be a 
doctor. June 12, p. 99 

The Way I See It: Medicine’s second- 
class citizen: the patient. Aug. 7, 
p. 33 

Drug abuser? Surely not my kid. Aug. 
7, p. 107 

94 years old—and still practicing. 
Aug. 7, p. 155 

I don’t go to work angry anymore. 
Aug. 21, p. 203 

My footrace turned into a race against 
death. Sept. 11, p. 156 


Do your kids have affluenza? Oct. 9, 
p. 101 

The surprising lesson of my own ill- 
ness. Oct. 9, p. 113 

Throw out the TV? We did. Oct. 9, 
p. 137 

This doctor’s death taught me a lot 
about life. Oct. 23, p. 116 

| escaped medicine’s black hole. Oct. 
23, p. 164 

Truly informed consent? Who are we 
kidding? Nov. 13, p. 189 

12 out-of-the-ordinary holiday gifts. 
Nov. 27, p. 100 

How | avoided life-threatening surgery. 
Nov. 27, p. 109 

The toughest part of being sued. Dec. 
11, p. 36 

How I made medicine fun again. Dec. 
11, p. 153 





PRACTICE MANAGEMENT 





It doesn’t pay to shortchange 
managed-care patients. March 13, 
p. 95 

Would an MSO make your life easier? 
April 10, p. 124 

Can’t slow your spending? Try these 
tips. April 24, p. 119 

Incentives that will energize your staff. 
May 22, p. 38 

My shortcut to hiring topflight assis- 
tants. May 22, p. 113 

Memo to Doonesbury: You got it 
wrong. July 24, p. 83 

What to do when your earnings hit the 
skids. Sept. 25, p. 41 

“Nothing beats a placebo that works,” 
and seven other golden rules. Sept. 
25, p. 133 

Four myths about using med students. 
Sept. 25, p. 165 

Doonesbury’s right: We can stay on 
schedule. Nov. 27, p. 76 

Taming the paperwork monster. Nov. 
27, p. 145 

Look hard at that Yellow Pages bill: It 
could be phony. Dec. 11, p. 148 

Should you merge or sell—or do noth- 
ing? Dec. 11, p. 176 
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What makes this practice everybody's 
darling? Oct. 9, p. 83 
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I loved our new physician assistant— 
for 13 days. Jan. 9, p. 75 

How to hire a lawyer you'll like. 
March 27, p. 107 

Did your tax preparer measure up this 
year? April 10, p. 77 

When you'll pay for not calling your 
lawyer. April 10, p. 155 

Why this lawyer hates lawyers (some 


of them, anyway). June 12, p. 126 

I'd rather face the Iraqi army than 
American lawyers. Sept. 11, p. 159 

Alternative medicine comes to the OR. 
Sept. 11, p. 207 

Will you wind up on the unemploy- 
ment line? Who can help you land 
ajob. Sept. 25, p. 208 

Let’s close the gap between doctors 
and dentists. Oct. 23, p. 33 

Lawyers: The pain is just beginning. 
Oct. 23, p. 146 

Financial Advisers: What to expect— 
and what not to. Nov. 13, p. 81 


RECORDS 








A surefire way to destroy your mal- 
practice defense. May 22, p. 166 
Saving money and pleasing patients at 

the same time. Sept. 25, p. 151 
The Way I See It: We don’t have to tell 
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third parties everything. Dec. 11, 
p. 27 

Honey, I shrunk the patient records. 
Dec. 11, p. 82 

A great investment right under your 
nose? Dec. 26, p. 61 


RETIREMENT 








Is your pension plan a time bomb? 
Feb. 13, p. 100 

My retirement plan cost me $150,000. 
Feb. 13, p. 109 

The worst mistakes doctors make with 
their retirement plans. June 26, 
p. 31 

Retiring happy: All it takes is some 
kind words. July 10, p. 185 

10 fast tracks to an early retirement. 
Aug. 7, p. 75 

Why volunteering for higher taxes 
means a bigger nest egg. Oct. 9, 
p. 76 

Retirement Planning: Why your pen- 
sion plan needs a checkup now. 
Nov. 13, p. 90 





SALARIED PRACTICE 





Selling your practice to a hospital? 
Watch out! Feb. 27, p. 113 

I found something a lot better than 
retirement. May 22, p. 124 

Is this the year you'll sell your practice? 
July 24, p. 31 

I don’t go to work angry anymore. 
Aug. 21, p. 203 : 





SPECIALTY & GENERAL PRACTICE 





Visit Vegas! Get your boards while 
you're there. Feb. 13, p. 26 

Why we dropped most inpatient visits. 
Feb. 13, p. 95 

Don’t shut family physicians out of the 
hospital. March 27, p. 21 

Can specialists become primary-care 
doctors? April 24, p. 67 

How managed care is roiling internal 
medicine. May 8, p. 28 

When the proctologist is a woman. 
May 22, p. 95 

When downsizing hits the medical 
staff. July 24, p. 62 

Are health plans asking too much of 
primary-care doctors? Aug. 7, p. 50 


Will you wind up on the unemploy- 
ment line? What jobs are out there 
now. Sept. 25, p. 170 

Will you wind up on the unemploy- 
ment line? Which jobs will be there 
tomorrow. Sept. 25, p. 186 

Who's an FP—and why it matters. Oct. 
23, p. 85 


TAXES 








Cutting your taxes: When filing sepa- 
rately makes sense. Jan. 9, p. 63 
Answers to your tax questions: Jan. 23, 
p. 77, Feb.13, p.125, Feb. 27, p. 85, 
March 13, p. 151, March 27, p. 63 
Cutting your taxes: Big deductions that 
will stand up. Jan. 23, p. 41 

Cutting your taxes: It’s not too late to 
boost '94 depreciation write-offs. 
Feb. 13, p. 53 

Cutting your taxes: Don’t lose these 
interest deductions. Feb. 27, p. 33 

Cutting your taxes: Pile on all the “mis- 
cellaneous” deductions you can. 
March 13, p. 124 

12 ways to cut your taxes. March 27, 
p. 116 

Did your tax preparer measure up this 
year? April 10, p. 77 

Is that self-employed assistant really an 
employee? April 24, p. 89 

When “free” life insurance costs too 
much. May 22, p. 76 

Accepting a hospital offer? Beware the 
IRS. July 10, p. 43 

A real estate tax shelter that still works. 
Sept. 25, p. 96 

Why volunteering for higher taxes 
means a bigger nest egg. Oct. 9, 
p. 76 

Selling your practice? Avoid these tax 
traps. Oct. 23, p. 65 

Taxes: Last-minute ways to lower your 
"95 bill. Nov. 13, p. 42 





TRAVEL 





Save big: Be your own travel agent. 
May 22, p. 87 

I fly for free nearly every year. July 10, 
p. 188 

Ten things your airline won’t tell you. 
Oct. 23, p. 184 

Don’t let your luggage take flight 
without you. Nov. 13, p. 194 # 















































